
To hear the patients voice 
Titia Lekkerkerk,  Manager The Netherlands Patient 
Federation 
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Brief insight in the Dutch Healthcare 

system 
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Three stakeholders in health care 
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Health care 
insurers 

Health care 
providers Patients 
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Health insurance; free but regulated 
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• Obligatory for people to have a health 

insurance. 

• Obligatory for insurance companies 

to accept everyone. 

• Insurance companies take control of 

the quality and the costs of 

healthorganisations by contracting. 
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Some facts and figures 
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Dutch patient movement 
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Netherlands Patient Federation 



Positive health 
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"Health as the ability to 
adapt and self-manage, 
in light of the physical, 
emotional and social 
challenges of life". 



“I can determine 
what happens to me 

and when.” 

“I know better what my 
problems are and know 
that someone will take 

care of me.” 
“I get insight in my 

health, how it develops 
and what I can do to 

improve.” 

“The person on the 
other side of the 

table knows what is 
going on.” 

“I am not bound to my 
house or hospital and 

specific moments, I can 
plan my own days and 

places to be.” 

“I enjoy life: it is fun 
to work on a better 

health!” 

Control 

Trust 

Insight 

Informed professionals 
Freedom Motivation & fun 

  Value for people 



Social  
trends Policy  

trends 

Technological 
trends 

Health  
trends 

Patiënts 
trends 

More control on 
health 

Trends and development: health 





People, not patients! 
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Our five goals for the future. In 2030... 

1.... it will be easy for me to live healthily 

2.... all my health needs will be within easy reach 

3.… healthcare will be aimed at improving my quality of life 

4.... I will be able to live independently but will not be alone 

5.… I will have access to the very best healthcare 
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Poldermodel 



How do we work? 
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How? 
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• Online platforms: questionnaires and reviews 

• Online Panel: 24.000 people, mainly patients. 

• Focusgroup meetings 

• Interviews 

• Information and advise helpdesk 



Involve patiënts en citizens 
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1. Information 
2. Consultation 
3. Advise 
4. Co-production 
5. Co-decision 
6. Management: 

ownership and own 
initiative 
 



Change in the position of the patient 
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What are the topics we work on? 
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• ZorgkaartNederland 
• Personal Health Record 
• Dental Care 
• Medicines 
• Patient rights 
• Emergency care 
• Digitalezorggids.nl 
• Birth Care 
• Shared Decision Making 
• Care insurance 

 
 
 

• WMO 
• Patient safety 
• Medical data 
• Choose in healthcare 
• Quality of care 
• Long-term care 
• Care for congregations 
• E-Health 
• Patient safety 
• GP care 
 

 
 

• Quality of life 
• Healthcare costs 
• Health ensurance 
• Complaints in health care 
• Last will statement 
• Healthy lifestyle 
• Transparency 
• Selfmanagemant 
• Chronical illness & work 
• Exchanging medical data 

 



Quality of care 
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Story telling 



Patients about shared decision making 

www.npcf.nl 
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Campaign. Help your dokter with a good 

talk 
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Digital care 

I have been thinking where my medical data are 

stored: 3 hospitals(8 dep.), 2 general 

practitioners, 4 paramedics, rehabilitation 

#EHR, #PHR @PatientFederation 

These are positive  
developments for people who 
would like to be in charge of 
their health data. But in how 

many places have our 
personal health details 
actually been stored? 



What do people want? 
 
• 68% of Dutch people is interested in their medical 

data 

• 59% of Dutch people would like a Personal Health 
record 

• 83% would want the option to export medical data 
from professionals to their own Personal Health 
record 

• 24% in panel research says information in PHR is 
wrong 
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‘I don’t have to worry 
anymore, if I forget to tell 
my doctor relevant 
information’ 



‘I am the real expert on 
how my body will react to a 
certain treatment’ 



Quality of care 

continuity  

of care 

Quality of 

life 

  

. 

. 

Quality of life 

Increasing control on health 

 

Shared decision making 

 

No unnecessary diagnostics 

 

Independence 

 

Rest and confidence 

continuity of care 

Health professionals do not 

work on an island: good 

cooperation needs good 

exchange  

 

Inside and between institutions, 

passing borders of regions, and 

at home 

 

The patient en his carer are 

crucial partners 

More human,  

less patient! 
Data travel through health care 

 

No borders or limitations 

 

Safe and reliable 

  

Quality of care 

Care must be safe 

 

Supporting good care by health 

standards and guidelines 

 

Relevant information in case of 

emergency 

Value of exchange of medical data in health 
care 



(2013) 
 
from raree-show        to toolbox 



Trends en developments: health 
Digitalization 
Personal data 

Selfmanagement 

Letters 
Right to digital info 

copy file 
Specified 

permission 
Informatieberaad 
4 outcomedoelen 

Datasolidarity 

PGO’s 
MedMij 
portals 

Self-
measurement 
smartwatches 
Apple Health 

From health to care to health and behaviour 
VIPP programs 

Networking 
Right care in the right place 

Value based healthcare 

Empowerment 
Shared decision 

positive  
health 

More control on 
health 



38 

View my (lab) results  
(also from the past) 

 
An overview of my medication  
can be edited and / or viewed 

 
Can make of view an  
online appointment 

 
Can ask email questions  
to my doctor / specialist 

 
Can add self measurements 
 

 
Can keep track of my health in 
a diary  
 

To what extent are the following needs important? 



National Health Information Council -  

creating the future-proof health  information  

infrastructure for our healthcare needs. 
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MedMij ensures … 
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• … that systems of patients’ (personal 

health environments) and registration 

systems of health care professionals 

(EHR’s) can communicate in a safe and 

reliable way. 

 

• … that these systems are interoperable; 

many-to-many connections 



Patient 

Personal 
network 

Social network 

Knowledge 
centre 

Health care 
insurer 

Health care 
organisation 

Health care 
professional 

Monitoring 
services 



Personal 
Health 

Enviroment 

Patient 

Personal 
network 

Social network 

Knowledge 
centre 

Health care 
insurer 

Health care 
organisation 

Health care 
professional 

Monitoring 
services 



Lobby for ‘patiëntgeheim’ =  

patient confidentiality 
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Long term care 
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Three questions 
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• Did you ever give a review online? 

• Did you give a review the last 4 weeks? 

• Do you think the percentage of reviews on ZorgkaartNederland is more 

than 70% positive. 



ZorgkaartNederland 
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Review 
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Moderation: quality 

and reliability  
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Working together 
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• Health insurance companies: input for contracts with healthorganisations 

• Health workers: learn and improve. Pay for management information. 

• Government: transparency 

• Patientorganisations: information on diseases. 

• Inspection: riskmanagement 

• Research 
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Patiënt as a present 
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What can you do? 
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Is it possible to achieve the best possible 

health care without involvement of patients 

or patient advocates? 


